Medical Cost Insurance SJOVA

Terms no. 378

Medical Cost Insurance covers the medical expenses of an individual who is not covered by national health insurance in Iceland and
is intended to bridge the gap from arrival in the country until they enter the social insurance system pursuant to the Health
Insurance Act no. 112/2008. The insurance is a condition for an application for a residence permit or relocation to the country to
be approved. These terms apply to the insurance in addition to the company's general terms no. 001.

The insured is the individual named on the insurance certificate.

Art. 1.

Art. 2.

Art. 3.

Art. 4.

Art. 5.

Where does the insurance apply?
The insurance applies in Iceland.

What does the insurance cover?

The insurance pays the portion of medical expenses incurred in Iceland that would have been paid on behalf of the insured
by Icelandic Health Insurance pursuant to the Health Insurance Act no. 112/2008, as if they were health insured in this
country. The insurance coverage is in no case broader than what follows from the Act and the rules set on its basis, but
the company's liability is also limited to the medical expenses specified below and the exceptions mentioned in these
terms or on the certificate.

More specifically, the following medical expenses are covered by the insurance:

e Costs of hospitalization on a doctor's recommendation, but not at health resorts or maternity clinics.

e  Costs of general medical care outside of hospitals.

e Costs of necessary examinations and procedures by specialists.

e  Costs of medication that the insured must use continuously as a vital necessity, in addition to other necessary
medication costs.

e  Costs of X-ray diagnostics and radiation therapy.

e  Costs of unavoidable travel expenses for a doctor to visit the insured and transportation costs for the insured to a
hospital.

e  Costs of nursing care in the home due to serious illnesses or accidents that fall within the insurance's scope of
coverage, provided that home care replaces hospitalization.

Exceptions
The insurance does not cover costs:
a. To which the insured is entitled from public health insurance in Iceland or abroad.

b. Due to an accident that occurred before this insurance took effect.

c. Duetoanillness that first showed symptoms before this insurance took effect.

d. Due to medical examinations that have arisen from infections that occurred or suspicions of illnesses that arose
before this insurance took effect, as well as ilinesses that such examinations may reveal.

e. Due to dental treatment or cosmetic surgery, unless it concerns necessary emergency procedures.

f.  Arising from pregnancy, childbirth assistance, or illnesses attributable to pregnancy or miscarriage.

g. Duetoillness or accident attributable to the consumption of alcohol, narcotics, or addictive substances.

h. Due to physical altercations or participation in a criminal act.

i

Due to accidents occurring in competition in any kind of sports or during training in preparation for competition in
any kind of sports. Also excluded are accidents occurring in any kind of motor sports, combat sports, mountaineering,
rappelling, hang gliding, gliding, parachuting, aerobatic flying, private flying, and/or sports that are comparable and
similar in nature. Risks under this item can be included for an additional premium.

How are benefits determined

The amount of benefits is based on the fee schedules and agreements of Icelandic Health Insurance ((Sjukratryggingar
{slands) or healthcare services that were in effect at the time the costs were incurred. Benefits never amount to a higher
sum than would have been paid on behalf of a health-insured individual from the cost-sharing system of public Health
Insurance in Iceland in an equivalent case, up to the sum insured and less the deductible. The insured always bears
themselves the amount equal to the maximum share of health-insured individuals in the cost of healthcare services in
Iceland, plus the deductible. Cost invoices exceeding the reference fee schedules of Icelandic Health Insurance are not
paid from the insurance.

Special rule on period of validity

Notwithstanding the period of validity specified on the certificate, the company's liability never commences earlier than
the day on which the insured registers their legal domicile in Iceland, as applicable on the basis of an application for a
residence permit. The condition for the company's liability to commence is that it has received and approved a fully
completed application for the insurance and that the insurance premium has been paid in full.

The insurance expires when 3 months have passed from the date the insured registered their legal domicile in Iceland,
but never later than the end of the period of validity specified on the certificate. The company's liability ends if the
insured's residence permit is revoked or they move out of the country.
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The insurance is a short-term insurance that is not renewed.

Art. 6. Special rule on deductible
The insured's deductible is specified on the insurance certificate and applies to the total medical expenses covered by

the insurance during the insurance period.

These terms apply from 1. August 2026

This document is an English translation of the original Icelandic insurance terms. In case of any discrepancy between this
translation and the Icelandic terms, the Icelandic terms shall apply.
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