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Real property insurance is an optional insurance that provides protection against some of the most common risks of 
loss or damage posed to real property, such as water, wind and glass damage. The division into sections is as follows: 
 
Section 1: Water damage insurance A, page 1. 
Section 2: Cloud-bursts and sudden thaws insurance, page 2. 
Section 3: Frost cracks insurance, page 2. 
Section 4: Sudden heavy snow insurance, page 2. 
Section 5: Wind blast and bad weather insurance, page 2. 
Section 6: Rent insurance, page 2. 
Section 7: Burglary insurance, page 3. 
Section 8: Glass insurance, page 3. 
Section 9: Breakage and collapse insurance, page 3. 
Section 10: Soot insurance, page 4. 
Section 11: Liability insurance, page 4. 
Section 12: Legal assistance, page 5. 
Section 13: General provisions, page 8. 
 
The insured are the registered owners of the insured property or ownership share. The insurance is not for the benefit 
of other parties such as lienholders or a new owner of the insured property. The insurance covers the property, or 
part of the property, specified in the insurance policy or premium payment receipt, along with its standard regular 
accessories, which are included in the mandatory fire insurance of the property, excluding however fences and aerials. 

 

SECTION 1 WATER DAMAGE INSURANCE A 
  

 - The insurance contract will compensate: 
a. Damage to the insure property that originates within the walls of the building and are caused solely by 

unforeseen, sudden and unexpected leaks from its water pipes, heating systems or drainage pipes. 
b. Also compensated is loss or damage that occurs when water flows from sanitary fixtures due to mistakes 

or sudden malfunctions of such fixtures, as well as loss or damage due to leaks from freezers, 
refrigerators, water beds and fish tanks. 

c. Loss or damage to property due to leaks from pipes in joint premises is compensated in proportion to the 
ownership share of the insured in the joint premises. 

Exempted risks 
The insurance contract does not compensate: 
a. Damage caused by water that is pushed upward from sewage or drainage pipes or that is due to the pipes 

being unable to transport all the water channelled to them. However, the insurance does cover such 
damage if directly attributable to blockages or burst pipes inside the building. 

b. Loss or damage that can be traced to the sagging of drainage pipes to differing degrees. 
c. Loss or damage due to prolonged dampness or water leakage. 
 
 - Determination of compensation – settlement of loss or damage 
Insurance compensation is based on verifiable water damage to the insured property. Compensation is paid 
for the cost of ripping up and the disruption that is unavoidable to stop leaks, as well as for re-finishing work 
after such actions, which ensure that the property is not in a worse condition than prior to the damage. The 
item or items that caused the loss or damage, such as the pipes, or work on their repair or their reinstallation, 
is not compensated. 
 
 - Deductible 
In each case of loss or damage the insured shall be subject to the amount deductible which is indicated in the 
insurance policy or in the premium payment receipt. 
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 - Precautionary principle 
In order for compensation to be paid, the inflow of water must be closed off in unheated buildings and water 
emptied from attached equipment when there is a risk of freezing temperatures. 
 

SECTION 2 CLOUD-BURSTS AND SUDDEN THAWS INSURANCE 
 

 - The insurance contract will compensate: 
Loss or damage to the insured property if groundwater flows into the property, provided that such inflow is 
due to a sudden downpour (cloud-burst) or snow melt (sudden thaw). A sudden downpour and snow melt 
means that the water volume is suddenly so great that ground drainage systems cannot channel it away. 
Exempted risks 
The insurance, however, never compensates for loss or damage due to water from external sources, i.e. from 
balconies, roofs, gutters or drainage pipes connected to these or due to tides and/or groundwater. The same 
applies to water damage covered by the Iceland Catastrophe Insurance. 
 
 - Precautionary principle 
It is a condition of the company’s liability for compensation that the insured maintains the drains by the 
insured property free of debris so that snow, ice or other detritus do not block them. 
 

SECTION 3 FROST CRACKS INSURANCE 
 

 - The insurance contract will compensate: 
Damage to the internal water pipe systems of the insured due to frost cracks caused by the building's heating 
system failing unexpectedly and suddenly. 
Exempted risks 
Exempted is damage to snow melting systems. Loss or damage caused by water is compensated by the Water 
damage insurance. 

SECTION 4 SUDDEN HEAVY SNOW INSURANCE 
 

 - The insurance contract will compensate: 
Loss or damage to the property which is the consequence of sudden heavy snow that has overburdened the 
roof or walls of the property. 
Exempted risks 
The insurance does not compensate for loss or damage caused by avalanches nor loss or damage that results 
from construction defects. 
 

SECTION 5 WIND BLAST AND BAD WEATHER INSURANCE 
 

 - The insurance contract will compensate: 
Damage to the insured property caused by violent storms when the wind manages to tear the roof, windows 
or walls of the property or cause loss or damage to other insured items, provided that the wind speed 
reached 28.5 m/sec (11 on the Beaufort Scale) according to the measurements of the Icelandic 
Meteorological Office when the damage occurred. In the absence of reliable information about the wind 
speed at the site of the damage, the guideline when determining liability shall be whether general damage to 
property occurred in the area due to the weather conditions when the damage incident took place. 
Exempted risks 
No compensation is paid for damage caused by sand storms. 

 

SECTION 6 RENT INSURANCE 
 

 - The insurance contract will compensate: 
Rent that the insured loses or has to pay in the event that it becomes necessary to move out of a building due 
to damage for which compensation is paid under these terms and conditions. The compensation shall be 
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based on the normal rent of the insured premises during the time that repairs take place. The compensation, 
however, is never a greater amount per month than the equivalent of 6% of the insurance amount. 
Compensation is paid for up to six months after each event of loss or damage. If the property is totally 
destroyed and cannot be repaired, the compensation will amount to one month’s rent. 
 

SECTION 7 BURGLARY INSURANCE 
 

 - The insurance contract will compensate: 
Loss or damage to the insured property due to forced entry or attempted forced entry. Loss or damage in this 
context means when the property is damaged and when individual parts of the property are removed. A 
burglary is considered to have taken place when someone enters without permission a building or a locked 
room by breaking the lock, using a stolen key or by other unnatural means. Entering through an opening not 
intended for entering is also considered forced entry. 
Exempted risks 
Damage to mailboxes is not compensated. 
 

SECTION 8 GLASS INSURANCE 
 

 - The insurance contract will compensate: 
Damage to glass in the insured property if it breaks after it has been installed and finally placed in the 
location for which it is intended and as long as it remains in the same place. 
Exempted risks 
The insurance does not compensate for damage to glass in household appliances, decorative glass, glass 
artwork or glass outside the walls of the building. Some of the items specified herein, however, can be 
insured separately. The insurance does not compensate for damage if the glass splinters or is scratched but 
does not break. Nor does it compensate damage due to expansion, torque or insufficient maintenance of 
frames or beading. The insurance does not compensate for loss or damage caused by fire, lightning or other 
risks covered by mandatory fire insurance or Iceland Catastrophe Insurance. Nor does it compensate for loss 
or damage caused by construction work or maintenance outside within 10 metres of the glass, with the 
exception of painting and normal maintenance of the building. The insurance does not compensate for 
damage due to work on alterations near the glass or its frame. The same applies to damage that can be 
traced to special apparatuses on the glass, such as air valves, and to work on such apparatuses. Damage to 
glass caused by fogging between panes is not compensated. 

 
 - Determination of compensation – settlement of loss or damage 

Compensation is based on the price of new glass of the same size and quality together with normal 
installation costs. 
 
 - Deductible 

In each event of loss or damage, the insured bears a 20% own risk, with a minimum, however, of the amount 
stated in the insurance policy or in the premium payment receipt. 

 

SECTION 9 BREAKAGE AND COLLAPSE INSURANCE 
 

 - Ceiling cladding and interior fittings 
The insurance contract will compensate: 
Loss or damage to the insured property due to the failure of anchors for interior ceiling cladding or if affixed 
interior fittings suddenly fail. 
 
 - Sanitary fixtures 

The insurance contract will compensate: 
Breakages of permanently connected sanitary fixtures that are considered an integral part of the insured 
property, such as sinks, bathtubs, lavatory bowls and water tanks, provided that such breakage has occurred 
due to a sudden, unexpected and external event. 
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Exempted risks – the insurance does not compensate: 
a.  Accessories, such as lavatory seats and taps that can be reused. 
b.  Scratches and other damage not considered breakages. 
c.  Cost of disconnection, ripping up or installation. 
Compensation settlement 
Loss or damage to sanitary fixtures is compensated by the company paying the insured compensation that 
corresponds to the price of the item broken. In the event that the same type fixtures are unavailable, the 
company will compensate for the loss or damage with an amount that would have been sufficient for the 
purchase of a comparable fixture when the loss or damage occurred. 
 
 - Ceramic cook tops 

The insurance contract will compensate: 
Breakages of ceramic cook tops; only, however, if the breakage is due to an unexpected and sudden external 
event after it had been finally installed in the location intended for it and as long as it remains in the same 
place. Only the value of the ceramic cook top itself is compensated. 
 

SECTION 10 SOOT INSURANCE 
 

 - The insurance contract will compensate: 
Damage to the property due to sudden and unexpected emissions of soot from heating devices or fireplaces 
provided that the loss or damage is not compensated by the fire insurance of the property. 

 

SECTION 11 LIABILITY INSURANCE 
 

 - What does the policy cover? 
The company insures against the liability of the insured as the owner of the insured property or the insured's 
ownership of a part thereof, or due to his joint liability with other owners of the property and, in such case, in 
proportion to his share of ownership. 
Responsibility due to the maintenance of the building 
The insurance covers the property owner's responsibility for loss or damage that results from minor 
maintenance of the building. If the cost of construction due to the maintenance of the building exceeds 5% of 
its fire appraisal price, the insured shall notify the company in the event that he wishes risks due to the 
construction to be included in the insurance. In the case of insurance for a share in the property, account 
shall be taken of the assessed value of the part of the property. The insured shall pay an additional premium 
for the above risk. 
Exempted risks 
The liability insurance does not cover loss or damage: 
a. Caused by family members to each other. The family of the policyholder are his spouse or cohabiting 
partner and unmarried children who have the same registered domicile in Iceland, live at that address and 
are members of the same household. 
b. Caused to items the insured has borrowed, rented, stored or are for other reasons in his care, including 

items the insured has in his possession without permission. 
c. Caused by the insured as the owner, user or operator of a motor vehicle, ship, boat, aircraft, gun or   

animal. 
d.  Caused by fire, water from fire fighting services, smoke, soot or explosion. 
e.   Because of fines, court costs or other costs related to prosecutions. 
f.  That relate to the insured’s ownership of a property or a share of a property not mentioned on the 

insurance certificate. 
g. Because of demands made by the Social Insurance Administration (Tryggingastofnun) or other public 

insurance institutions. 
h. That can be attributed to air pollution, ground pollution, pollution of vegetation, water or sea. The 

company will, however, compensate such loss or damage if it can be attributed to a single determinable 
event. The company does not compensate for loss or damage resulting from prolonged dampness or 
water leakage. 

i.    That joint owners of the ownership share with the same property identification number cause each other. 
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 - Exempted risk that can be insured separately: 
a.  Loss or damage caused by construction work. The company does not compensate for losses or damage 
resulting from construction work, such as work on the enlargement, improvements, changes or decoration of 
a property owned by the insured. 
b.  Loss or damage due to the maintenance of the building. The company does not compensate for loss or 
damage resulting from major maintenance work to the building, unless the insured, prior to the initiation of 
work, has negotiated with the company for additional insurance for such risk (cf. Article 22 Responsibility due 
to maintenance of building). 

 
 - Insurance policy’s time limits 

If the consequences of an action or failure to act that causes damage during the period of validity of the 
insurance do not become apparent until after the insurance lapsed, the company will nevertheless pay 
compensation. On the other hand, the company will not pay compensation for loss or damage resulting from 
actions or failure to act before the period of validity of the insurance, even when the loss becomes apparent 
during the period of validity. If there is doubt about when a failure to act caused damage, it will be deemed 
as having happened when a course of action preventing damage could last have been carried out. 
 
 - Right to pay the injured party and to pay-out the insurance amount 

The company has the right to pay compensation directly to a third party (the injured party). When the insured 
is liable for loss or damage the company may, at any stage of the case, meet its obligations and liberate itself 
from further payments by paying the insurance sum as appropriate with accrued interest and costs 
corresponding to the insurance sum. 

 
 - When are persons liable? – Procedure 

According to Icelandic law, everyone is liable for loss damage they cause to others because of mistakes or 
negligence. This rule is known as the Culpability Rule, and it is a fundamental part of Icelandic law and trial 
proceedings. If a claim for compensation against a person is made, and that person is not responsible for the 
damage, then he will generally not have to pay compensation. The purpose of third party liability insurance is 
to pay compensation on behalf of the insured, if he has become liable (insofar as the loss-bearer is not 
himself liable due to shared liability or shared responsibility), and also to pay the costs borne by the insured if 
a claim for compensation is made against him. Legal responsibility is a complex subject and the insured 
should approach the company for advice concerning his legal position if a claim for compensation is made 
against him for loss or damage he is believed to be responsible for. The insured is also advised to read the 
following liability insurance conditions with that in mind. An admission of liability for compensation by the 
insured commits only the insured and not the company. By giving such an admission, the insured may put 
himself in the position of having to pay damages himself in cases not covered by the liability insurance. 
 
When a compensation claim is lodged against the insured within the scope of the insurance policy, the 
company shall have the right to handle the settlement and defence before a court of law, should the case 
arise. In the event of court proceedings involving this insurance policy and if only the company is summoned, 
the company may require that the legal action is also directed at the insured. The company reserves the right 
to represent the insured in the proceedings. 

 
 - Insurance amount – own risk 

The company’s liability due to each single insurance event is limited to the insurance amount specified in the 
insurance policy or premium receipt. The insured bears 25% own risk for each loss, but never less than the 
minimum amount of own risk and never a greater amount than the maximum own risk specified on the 
insurance certificate or premium receipt. If the principal of a compensation claim does not exceed the 
deductible, the company does not pay for costs either, even though the sum of the claim and the cost 
exceeds the amount of the deductible. 

 

SECTION: 12 LEGAL ASSISTANCE 
 

The purpose of the Legal assistance insurance is to pay legal costs incurred in civil suits. A pre-condition of 
insurance coverage is that the insured seeks legal assistance. The attorney shall inform the company when 
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accepting the case and before further steps are taken. The attorney may, however, proceed in matters of 
urgency. The company is under obligation, on the basis of available information, to announce whether the 
case as such is covered or not. 
 
 - Where the insurance is effective 

The insured may enjoy legal assistance if the events or issues that form the basis of the claim happened in 
Iceland. 

 
 - Scope of legal assistance 

The insurance covers disputes concerning the insured as the owner of the insured property or part thereof 
and which may be resolved by a district court in Iceland or, after a ruling by a district court, may be referred 
to the Supreme Court. If the dispute is not brought before the court except on the conclusion of legal action 
in another arena, the insurance covers only the costs incurred after the conclusion of such legal action. 
The insurance contract also covers a retrial, although only when the retrial is permissible. 
Note: The insurance does not cover criminal prosecutions or actions that can be ruled upon only by the 
executive branch or by special courts. 

 
 - When can legal assistance be requested? 

Benchmark treatment 
Legal assistance may be requested if the insurance is in force when a dispute arises and has been in force for 
at least two consecutive years. The insurance need not have been with this company the entire time. If the 
insured has had a comparable insurance with another company, such insurance will be taken account of to 
his advantage. 
If the insured has not had the insurance for two years 
If the insured has insurance when the dispute arises, but has not had it for two years, the insured may 
nevertheless receive legal assistance if the events or the issues underlying the claim occurred after the Legal 
assistance insurance came into force. 
If the insurance is no longer in force 
If the insured no longer has Legal assistance insurance or comparable insurance when a dispute arises, the 
insured can nevertheless be recompensed for legal assistance from this insurance if it was in force when the 
events or issues that form the basis of the claim occurred and no more than four years have elapsed since 
those events or issues occurred. 

 
 - Scope of insurance of the legal assistance – payment of compensation 

The company will, in connection with each case of loss or damage, pay the necessary and reasonable legal 
fees and legal costs that the insured cannot reclaim from the opposing party or from the state. This means 
i.a. that the company does not pay if the insured surrenders the opportunity to collect compensation from 
the counterparty with or without legal action. The insured is duty bound to try to reclaim legal costs from the 
authorities, by e.g. applying for legal aid, except where it is clear that the insured does not meet the 
necessary requirements. 
The company may set the requirement for the payment of compensation that the insured bring any dispute 
concerning the reasonableness of an attorney’s remuneration before the Lawyers’ Disciplinary Committee of 
the Icelandic Bar Association, in accordance with Article 26 of the Lawyers' Act No. 77/1998. The company 
will pay the case fee in such cases. Compensation from this insurance will be paid when the dispute has been 
settled. 
The company will pay: 
a.  Attorney’s fees and expenses. 
b. The cost of producing opinion reports, if the insured’s attorney requests an opinion report before the 

matter goes to court or if it is clear that a judgment will not be forthcoming without such an opinion 
report. The cost of obtaining opinion reports, however, is not paid until after the dispute has been settled. 

c.  Costs incurred by obtaining witness testimonies or in presenting other evidence before courts of law or 
tribunals. 

d.  Court expenses. 
e.  Legal costs that the insured is ordered by the court or the tribunal to pay to the opposing party at the 

conclusion of the case. 
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f.  Legal costs that the insured agrees to pay to the opposing party as part of a court settlement when it is 
clear that the court would have imposed higher legal costs if the case had proceeded. 

Compensation is not paid to the insured for: 
a.  The insured’s own work, loss of earnings, travel and accommodation expenses or other expenses of the 

insured. 
b.  The enforcement of a judgement, ruling or settlement. 
c.   Additional costs incurred by appointing extra attorneys or by replacing attorneys. 
d.  Payments to arbitrators. 
e.  Additional costs resulting from the insured or his attorney being guilty of negligence in the conduct of the 

case or having, in any other respect, exhibited negligence. 

 
 - The insurance does not cover disputes, cases or petitions: 

a.   In cases involving legal divorce or cases that may arise in connection with divorce cases. The same applies 
to cases relating to legal separation and other matters concerning disputes about the custody of children 
and access rights. 

b.   In connection with the insured’s occupation or performance in an official capacity. 
c. That relate to commitments into which the insured has entered. 
d.  That relate to financial measures that are unusual or on an exceptionally large scale for an individual or 

exist because one individual provides guarantees for another. 
e.  That relate to claims or other demands that the insured has been assigned. 
f.  That relate to the insured as the owner of a property or rightholder to a site other than stated in the 

certificate. 
g.  That relate to the insured as the owner, user or operator of a motor vehicle, caravan or other trailer, 

aircraft, ship, steamship, motorboat or sailboat. 
h.  That relate to compensation or other claims concerning conduct leading to suspicion or indictment against 

the insured because of a culpable offence. 
i.   That relate to cases involving bills of exchange against the insured where the claim is uncontested or 

incontestable, and cases relating to bankruptcy agreements or composition where the insured himself is 
insolvent or seeks composition. 

j.   If there are no legitimate interests served by obtaining a judgment in the case. Such interests would not be 
considered to be present, for instance, if an application for legal aid has for some reason been denied or 
the granting of legal aid has been cancelled. 

k.  That relate to matters of dispute between the insured and the company (Sjóvá-Almennar tryggingar hf.). 

 
 - Selection of litigation lawyer 

It is a pre-condition for the liability for compensation that the insured has sought the assistance of an 
attorney who will take the case. The insured is responsible for appointing an attorney from among the 
members of the Icelandic Bar Association. An attorney may not represent himself without the consent of the 
company. 

 
 - Insurance amount and deductible applicable to the legal assistance 

In each event of loss or damage, the maximum amount paid by the company is the amount stated in the 
insurance policy or the premium receipt. In each case of loss or damage, the insured bears 20% own risk. 
Own risk in each case of loss or damage is the amount stated in the insurance policy or in the premium 
payment receipt. In matters of dispute relating to financial interests, however, compensation can never be 
greater than the value of the interests to which the dispute relates. It is to be considered a single case of loss 
or damage if the insured parties proceed jointly in a legal dispute or litigation. If the insured is involved in 
further legal disputes, then such disputes shall be considered to be a single case of loss or damage provided 
that the asserted claims arise essentially from the same facts. If the insured is entitled, in a single event of 
loss or damage, to compensation in accordance with Article 30, from numerous insurances from one or more 
insurance company, such compensation is limited so that the sum of the compensation and compensation 
from other insurances is not greater than the maximum compensation amount stated in the insurance policy 
or premium receipt. 
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 - Recourse 
Insofar as compensation under this insurance policy has been paid, the company will acquire the right of the 
insured to receive legal expenses from the opposing party or from the state. 

 
SECTION 13 GENERAL PROVISIONS 
 

 - Effective term – renewal – cancellation rights  
Effective term 
Unless otherwise determined by law or contract, the insurance shall enter into effect on the date on which 
the insurance contract is made, i.e. when the company or the insurance applicant has accepted the offer of 
the counterparty. The policy shall remain in effect during the period specified in the insurance certificate or 
the premium payment receipt. 
Renewal and cancellation 
Insurance that is valid for one year, or more, is renewed for one year at a time, unless the Policyholder has 
notified the Company that he wishes to cancel the insurance contract. The Policyholder may cancel the 
insurance contract in writing with one month’s notice at any time during the insurance period, in which case 
the termination will take effect at the beginning of the following month. In the event that the termination is 
to take effect on the date of the renewal of the insurance contract, the notification of termination must be 
delivered to the Company not later than two weeks before the end of the insurance period. The Policyholder 
may cancel the insurance contract during the insurance period if he no longer needs the insurance or if there 
are other special circumstances that justify cancellation, cf. the second paragraph of Article 14 or the third 
paragraph of Article 75 of Act No. 30/2004.  
 
When the insurance policy is taken out on account of the operation of a business and the extent of the 

 business corresponds to more than five man-years or if the business is for the most part conducted 
 overseas, the policyholder can only terminate the insurance on its date of renewal. Termination in such 
 case must be notified to the Company at least one month before the expiry of the insurance period. 

 
If the Company does not intend to extend the insurance, the Company must notify the policyholder to 

 such effect not later than two months before the insurance term expires. The Company may amend the 
 insurance terms and the insurance policy’s premium. Such amendments take effect as of the next renewal 
 of the insurance policy after notification of the amendments has been sent.  

 
The company’s cancellation rights during the effective term of the insurance policy  
The company may cancel the insurance: 
1.  With 14 days' notice if incorrect or unsatisfactory information is provided about the risk, cf. Articles 21 and 

15 of Act No. 30/2004; 
2. Without notice if the policyholder has acted fraudulently when providing the company with information 

about the risk, cf. Articles 21 and 15 of Act No. 30/2004. In addition, the company may in such cases 
cancel all its insurance contracts with the insured. 

3. With 7 days’ notice if the policyholder intentionally provides incorrect or unsatisfactory information on 
the settlement of insurance compensation, cf. Articles 47 and 15 of Act No. 30/2004. In addition, the 
company may in such cases cancel all its insurance contracts with the insured. 

4. After loss or damage has occurred, if 
a.  the insured caused the loss or damage intentionally; 
b.  the insured violated precautionary principles; 
c.  the number of losses or amount of damage over a short period is greater than could be expected, e.g. 
three losses or incidents of damage during 12 months. 
The notice period for cancellation in such cases is two months, cf. the first and second paragraph of Article 
15 of Act No. 30/2004; 

5. If the use of the insured or the policyholder’s operation changes during the term of the insurance to such 
an extent that: 
a.  the company would not have undertaken to provide insurance if the new circumstances had been 
 known when the insurance was purchased; 
b.  it has an effect on the company’s ability to re-insure the risk. 
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The notice period for cancellation in such cases is two months, cf. the first and second paragraph of Article 
15 of Act No. 30/2004. 

6.  On repeated defaults of premium payments. The notice period for cancellation in such cases is two 
months, cf. the first and second paragraph of Article 15 of Act No. 30/2004. 

7. In the event of a serious breach of faith between the company and the insured, the notice period for 
cancellation in such cases is two months, as provided for in the first and second paragraph of Article 15 
or the second and third paragraph of Article 76 of Act No. 30/2004.  

 
 - Breach of duty to inform – fraud and false information 

Information concerning risk 
If the policy holder or the insured has fraudulently neglected the obligation to report to Sjóvá circumstances 
that may be important for the company to assess its risk, the company shall not be liable for any subsequent 
insurance event under this policy, as provided for in the first paragraph of Article 20 of Act No. 30/2004. In 
the event that the policy holder or the insured has otherwise neglected the obligation to report information 
to such a degree that such failure cannot be considered insignificant, the company's liability shall be 
cancelled in whole or in part, as provided for in the second paragraph of Article 20 of Act No. 30/2004. 
Information on the settlement of compensation 
If the insured intentionally provides false or insufficient information when settling an insurance claim, he 
shall forfeit any right pursuant to this present and other existing insurance contracts relevant to the 
insurance event in question, as provided for in the second paragraph of Article 47 of Act No. 30/2004. In such 
an event the company may terminate all its insurance contracts with the insured with one week's notice as 
provided for in Article 36 of these terms. 

 
 - The premium – due date – defaults – settlement on the cancellation of the contract during the effective 

term of the insurance 
The insured must pay a premium to the company. The first premium falls due on the date that the insurance 
contract enters into effect. Subsequent premiums fall due on the first day of each renewal period. The 
payment deadline is a minimum of one month from the date that the company sent notification for payment. 
The request for payment of premiums will be sent to the policy holder at the address he has provided to the 
company. The delivery of a notification or payment note constitutes a request for payment. Changes of 
address shall be immediately notified to the company. If the premium remains unpaid at the end of the 
period of grace, the company may send a new notification requiring payment within 14 days. If the payment 
has not been effected within 14 days of this notification, the insurance will immediately be cancelled, cf. 
Article 33 of Act No. 30/2004. In the event that an insurance contract, valid for one year or longer, is 
cancelled during the insurance term, the company is entitled to payment in proportion to the period in which 
the insurance was effective and will refund premiums for any other period already paid. In the event that the 
premium is determined on a seasonal basis, this may be taken into account when refunding premiums, as 
provided for in the second paragraph of Article 17 of Act No. 30/2004. No premiums are refunded in the 
event that the value of the insured is paid in full due to total loss and the insurance therefore cancelled. 

 
 - Premium adjustments 

The company reserves the right to decide the renewal fee according to a new premium listing, taking into 
account changes to risk levels and other causes that disrupt the compensation base, if these aspects do not 
have an effect on the fire appraisal of the insured property. Such changes shall not constitute an 
authorisation for either the policyholder or company to terminate the insurance contract. 

 
 - Insurance amount 

The insurance amount is based on the fire appraisal of the property as regards the ownership share of the 
insured as current from time to time. The company shall be notified of any reappraisals. Deductibles and 
insurance amounts other than the fire appraisal of the property follow the development of price levels in 
Iceland and change in accordance with changes to the construction cost index from the first day of the 
insurance period. The applicable amount of insurance coverage is indicated in the insurance policy or in the 
premium payment receipt. Loss and damage are compensated in accordance with the insurance amount in 
effect on the date of the loss or damage. Insurance amount interest is subject to Article 50 of Act No. 
30/2004. 
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 - Inspection – maintenance 

The company reserves the right to risk inspect the insured property whenever deemed necessary. The 
insured is under obligation to carry out reasonable maintenance work. In the event that failure to do so 
results in loss or damage this can lead to limitations of compensation or its cancellation. 
 
 - How compensation is determined – special settlement rule 

Insofar as possible, compensation is based on ensuring that the property is in a condition not worse than it 
was before the loss or damage. 
Compensation for loss or damage to the insured property is the maximum amount specified in the insurance 
policy or premium payment receipt. Compensation amounts must take account of the cost of repairs to the 
insured property. The company is free to decide whether it compensates for loss or damage with a cash 
payment or pays the cost of satisfactory repairs to the insured. In the event of cash payments, the amount of 
the compensation will be the maximum amount that the company would have paid for repairing or 
repurchasing the insured item. In the event that the insured can use costs due to loss or damage for tax 
deduction or entitlement to repayment of VAT due to repairs to the insured property in the aftermath of loss 
or damage, the compensation amount shall be reduced by a corresponding amount. 
Special settlement rule  
In the payment of loss or damage to parquet floors older than five years, the company is authorised to 
reduce the compensation by 5% for each year in excess of five years. This age-linked reduction, however, can 
never be more than 70%. 

 
 - Increased risk 

The insured must immediately notify the company of any changes to the insured risk, such as to the use or 
type of the insured property. Failure to provide such notification may lead to the partial or full cancellation of 
compensation rights according to the rules of Articles 24 and 25 of Act No. 30/2004. 

 
 - Breach of precautionary principles 

Precautionary principles are rules of conduct set forth with the intent to prevent and limit loss or damage. A 
precondition for paying compensation from the insurance is that the set precautionary principles have always 
been followed. If the insured has neglected to comply with precautionary principles or other instructions 
contained in the insurance contract, the liability of the company may be reduced or cancelled, as provided for 
in Article 26 of Act No. 30/2004. 

 
 - Measures to prevent loss or damage 

When the insurance event has taken place, or there is imminent danger that it may occur, the insured must 
do his utmost to prevent or reduce the damage. Failure in this respect may result in the reduction or loss of 
compensation in accordance with Act No. 30/2004 on Insurance Contracts. 

 
 - Notification of loss or damage 

The insurance company needs to be informed of any loss or damage as soon as possible. Forced entry, theft 
and robbery, moreover, must be immediately notified to the police and an investigation requested. The 
insured shall give the company the option of inspecting and estimating the damage before repairs commence 
or damaged goods are disposed of. 

 
 - Time limit to notify loss or damage – expiry 

The insured loses the right to compensation, if: 
1. he does not notify the insurance company of his claim within one year from the time when he became 

aware of the event which gave rise to the claim; 
2.  he has not initiated court proceedings or requested a procedure before the Insurance Complaints 

Committee within one year of the receipt of written notification that the claim was rejected, as provided 
for in Article 51 of Act No. 30/2004. 
The claim of the insured for compensation may expire according to the provisions of Article 52 of Act No. 
30/2004. 
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 - The insured causes an insurance event 
Intent 
If the insured has intentionally caused an insurance event the company will not be held liable, as provided for 
in the first paragraph of Article 27 of Act No. 30/2004. 
Gross negligence 
If the insured has caused an insurance event by gross negligence or if the consequences of the insurance 
event were greater than they otherwise would have been, the company’s liability may be reduced or 
cancelled, cf. the second paragraph of Article 27 of Act No. 30/2004. 

 
 - The conduct of individuals other than the insured – rules on identification 

Provisions providing for the insured’s entitlement to compensation being curtailed or cancelled due to the 
actions or inaction of the insured also apply to the insured’s entitlement to compensation due to the 
comparable actions of the spouse of the insured who lives with the insured and to persons with whom the 
insured is living in a permanent relationship, as provided for in Item b of the second paragraph of Article 29 
of Act No. 30/2004. 
 
As regards commercial properties, the same applies to entitlement to compensation due to the conduct of 
the employee of the insured, as provided for in the third paragraph of Article 29 of Act No. 30/2004. 

 
 - Multiple insurance 

If the interests covered by this insurance are also covered by another insurance, the insured may decide 
which insurance he will use, until he has received the compensation to which he is entitled. 
If one or more insurance companies are liable for loss or damage, they shall, unless otherwise negotiated, 
pay proportional compensation according to the liability of each for the loss or damage. The company that 
compensates the loss or damage, therefore, may demand proportional reimbursement from other 
companies. 

 
 - Right of recourse 

In the event that the insured is entitled to financial compensation against another party due to a covered 
loss, the company acquires that right to the extent that it has paid compensation to the insured. The insured 
must, in such cases, take the necessary measures to secure the claim until such time as the company can 
guard its own interests. 
 
 - Explanatory provision relating to information technology 

Property damage, insured against according to this insurance, covers material damage and loss to property 
with ownership rights attached. Material loss or damage to property with ownership rights does not cover 
loss or damage to information data or software, particularly harmful changes to information data, software 
or computer programming caused by destruction, distortion or because their original form has been 
deformed. As a result, the following are not included in this insurance policy: 
a.  Loss or damage to information data or software, particularly harmful changes to information data, 

software or computer programming, caused by their destruction, their distortion or their original form 
having been deformed, as well as all operating losses due to the cessation or disruption of operations 
caused by such loss or damage. 

b.  Loss or damage caused by the reduction of function or usefulness, scope of use or access to information 
data, software, or computer programming, as well as all operating losses due to the cessation or 
disruption of operations caused by such loss or damage. 

 
 - Wars, strikes, nuclear energy, terrorism, natural disasters, etc. 

The company does not compensate loss or damage directly or indirectly caused by war, invasions, the actions 
of foreign enemies, military actions (irrespective of whether war has been declared), civil war, armed 
resistance, revolution, uprisings, uprisings against the authorities, riots, strikes, military coup or coup d’état, 
martial law or siege or events or causes that are critical factors leading to a declaration of the entry into 
effect of martial law or siege conditions. 
The company does not compensate loss or damage or costs which to some extent or entirely are caused, 
directly or indirectly, or originate in or from: 
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1.  Ionic radiation or pollution from any kind of nuclear fuel or nuclear waste or from the combustion of 
nuclear fuel. 

2. Radiation, poisoning, explosions or other hazardous or polluting properties of nuclear stations, nuclear 
reactors, or any kind of nuclear equipment, or any parts of such stations, reactors, or equipment. 

3. any form of weapons using atomic or nuclear fission or the fusion of atoms or nuclei or other similar 
nuclear reactions, radiation energy or other radioactive materials. 

 
The company does not compensate for loss or damage or costs directly or indirectly caused by biochemical or 
chemical pollution from any form of acts of terrorism irrespective of any possible interactive causes. Acts of 
terrorism include, but are not limited to, the use of force or violence and/or threats of such use, by a person 
or a group of persons, whether he or they work alone or on behalf of or in connection with one or more 
organisations or governments, and which are performed for political or religious purposes, for idealistic or 
nationalistic purposes or for such reasons, including the goal of having an effect on the government and/or to 
make the public, or a proportion thereof, fearful. Pollution means corruption, poisoning or restrictive and/or 
limiting effects on the use of items and materials due to chemical compounds and/or biological materials. 
 
The company does not compensate for loss or damage resulting from volcanic eruptions, earthquakes, 
landslides, snow avalanches, floods or other natural disasters. Loss or damage resulting from natural disasters 
is compensated by the Iceland Catastrophe Insurance. 
 
 - Provisions in the insurance policy 

The provisions of the insurance certificate or of a policy renewal receipt take precedence over the provisions 
of the insurance terms. The provisions of the insurance policy, of the renewal receipt and of the insurance 
contract terms take precedence over derogable legal provisions. 

 
 - Disputes 

In the event of a dispute as regards this insurance policy, the dispute shall be resolved by an Icelandic court of 
law in accordance with Icelandic law, unless otherwise stipulated by international agreements binding to 
Iceland. The Insurance Companies Complaints Committee shall rule on any dispute concerning liability, fault 
and culpability as well as issues that relate to Act No 30/2004 on Insurance Contracts. 
The Insurance Complaints Committee is housed at the Financial Supervisory Authority. Application forms for 
a request for referral to the Insurance Complaints Committee can be accessed on the websites www.fme.is 
and www.sjova.is, as well as further details regarding the scope of activities and procedures of both 
committees. A procedure before the Insurance Complaints Committee will not limit the right of the referring 
parties to also refer the case to a court of law. 
 
 - Venue 

The company’s legal venue is in Reykjavik. Any disputes arising against the company due to this insurance 
policy shall be brought before the District Court of Reykjavik. 

 
 This document is an English translation of the original Icelandic insurance terms. In case of any discrepancy between 

this translation and the Icelandic terms, the Icelandic terms shall apply.These conditions enter into effect as of 1 
July 2015. 
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